
How We Deliver:

How We Engage:

ACCELERATING INNOVATION

www.sstech.us

Consulting Services
Fixed Fee
•	Defined Scope
•	Defined Timetable
•	Deliverables-Based

Time + Materials
•	Shared Accountability
•	Scalable Resources
•	Flexible Duration Defined

Talent Services
Contracted Resources
•	System Soft Talent
•	Allocated Full-Time
•	Diverse Technical Skills

Direct Hire
•	System Soft Recruiting
•	Customer-Owned
•	Resources

Nearshore Services
Hire, Train + Deploy
•	Unique Talent Acquisition
•	Mix of Expertise + Models
•	Tech Stack - Step Reskill

Build, Operate + Transfer
•	Skill Development Models
•	Fast-Paced Tech Changes
•	Access to the Right Talent

 
CONSULTING  |  TALENT  |  PRODUCTS

Who We Are:
Customer-Obsessed
1,500+ technologists & 
business leaders with an 
unrelenting commitment to 
deliver above expectations

Global Reach 
Seamless delivery and scalable
resources across 14 global 
Delivery Centers onshore,  
nearshore, and offshore

Lean + Flexible
Laser-focused on meeting  
customer needs, placing
autonomy with our teammates, 
and delivering at light speed

Proven Success
In business for 23 years with
an 11% growth rate combined
with high customer and
employee retention

What We Do: 
We help our customers thrive by providing them with the innovation they need to achieve tangible businessoutcomes 
quickly. We achieve this by leveraging our industry and technology expertise and employing our rapid engagement  
methodologies to leverage the latest development, automation, analytics, and integration platforms.

System Soft exists to deliver accelerated innovation and tangible business outcomes our customers require to thrive.  
We combine our deep industry and technical expertise with our rapid engagement methodologies and use modern 
development, automation, analytics, and integration platforms to create value-driven durable solutions.



Services  |  Solutions  |  Products

IT Talent Services
Deliver staffing and services

•	 IT Solutions (Project based / Turnkey / COTS/MOTS / Open Source)
•	 Services (Managed / Iteration / Quality)
•	 Human Capital Management (Staff Augmentation / Professional Services)
•	 Program & Project Management

Application Development
Accelerate innovation

•	 Low-code & No-code Solutions
•	 UI / UX & Backend Development (Cloud & On-Premise)
•	 Mobile Applications
•	 Application Support

Cybersecurity & Risk
Reduce risk and ensure compliance

•	 Cyber & Risk Assessments
•	 Industry & Regulatory Compliance
•	 Application & Infrastructure Security

Digital Experience
Elevating your brand and customer 
experiences

•	 Experience Design
•	 Product Innovation
•	 Digital Customer Experience
•	 Creative & Branding

Data & Analytics
Turning data into value

•	 Platform & Solution Architecture
•	 Data Quality & Governance
•	 Modern Data Warehouses
•	 Analytics Tools & Visualization

Integration
Increase efficiencies, gain capabilities

•	 Integration Strategy
•	 API & iPaaS Integrations
•	 Migration Services

Intelligent Automation
Increase efficiencies, gain capabilities

•	 Intelligent Automation Strategy
•	 AI / ML, RPA, NLP Tool Selection and Deployment
•	 AI Inference Engines & Intelligent  

Document Processing Solutions

Products
Innovative cloud-based solutions
•	 Products designed to increase revenue, 

 decrease costs, and reduce risk
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Asia
Hyderabad, IN
Visakhapatnam, IN
Taguig, PH
Singapore

Europe
Amsterdam, NL
London, UK

Americas
Atlanta, GA
Herndon, VA
Plano, TX 
Santa Clara, CA

Tampa, FL
Toronto, ON
Guadalajara, MX
Sao Paulo, BR

Where We Are:

How We Win:

Security Risk Assessment + Staffing:

Contingent Staffing:
Supported a southern agency in recruiting a 
senior-level project manager to fast-track major 
capital development projects that impacted public 
water, parks and recreation, and transportation.

Application Development: 
	 Developed mapping audit software for the Pennsylvania 

Department of Education (DOE) Child Nutrition  
Program to prevent fraud and the misuse of state- 
provided funding allocated to serve nutritious meals to 
children of underprivileged families. 

Conducting security risk assessments for core  
enterprise applications and infrastructure for the  
Pennsylvania Turnpike Commission according to NIST 
Cybersecurity Framework; placed full-time SCADA 
Technician.

Exchange Server Migration:

Low-Code / No-Code:
	 Developed an early warning system for the  

Pennsylvania Department of Community and Economic 
Development (DCED) to help communities potentially 
avoid financial distress before it occurs using a no-code 
platform.

Security Assessment:
	 Conducted a review of the IT controls for a State’s 

Department of Revenue, and delivered IRS  
standards-compliant documentation that enhanced the 
department’s security posture and ensured the  
protection of sensitive taxpayer information.

	 Modernized offender management system pilot  
program for the Pennsylvania Department of  
Corrections (DOC) enabling photographs to be shared 
digitally between family members and incarcerated 
inmates using a no-code platform. 

Low-Code / No-Code:

Migrated a Police Department’s on-premises Microsoft 
Exchange Server to an Office 365 Cloud government 
tenant ensuring a smooth transition, improved  
reliability, increased security, and enhanced  
collaboration capabilities.

Data Migration: 
Migrated a 20K+ seat Mobile Device Management 
(MGM) system to one that improved data security, 
accessibility, and management. $600K annual savings 
in licensing costs.

Infrastructure Assessment: 
Performed an optimization assessment of IT systems 
for a CA higher education institution and delivered 
recommendations that addressed organizational 
structure, process documentation, IT functionality, 
and contract organization, along with strategic future 
recommendations.  

Website Revamp:
Delivered several website refresh projects for a 
County Emergency Management Program that 
improved the user experience of their critical hazard 
network, which is used as a response resource by 
public safety decision-makers.  

www.sstech.usThrough Tech Pillars,
a System Soft Affiliate


